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JCR Develops New Position/Division to
Better Serve Insurance Carriers

ROLLING MEADOWS, IL (December 11, 2009) -- J.C. Restoration, Inc.
announces the launch of new Claims Management Division, naming Joel
Hossli as Director. This new division developed out of an increased
awareness that insurance adjusters are in need of a dedicated ally on the
vendor side, who they can work with throughout the property claims
process. This would include performing joint loss inspections and scoping,
estimate preparation, reserve documentation and consulting.

Hossli joined J.C. Restoration in August of 2008 as the Director of
Marketing after over a decade in the insurance industry. His prior
experience as Property Adjuster for a national insurance carrier made Hossli
the ideal choice for developing the new Claims Management Division. In
this new role, Hossli will act as a dedicated point of contact for the
insurance adjuster, providing better communications and efficiency on all
property losses. "The true goal of customer service is to understand the
customer's needs; this dedicated position allows us to properly serve the
adjuster as well as the end user of our services" states Steve Rost, General
Manager of J.C. Restoration.

About J.C. Restoration

J.C. Restoration is one of the fastest growing independent restoration
companies in the Midwest. For over 25 years, JCR has been providing top
quality service, training, and support -- earning it an exemplary reputation
among its clients, customers, and peers. To learn more about J.C.
Restoration please call 800.956.8844 or visit jcrestoration.com.
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CONTACT INFORMATION:

Joel Hossli

Claims Management
Division Director
J.C. Restoration, Inc.

800.956.8844
jhossli@jcrestoration.com

3200 SQUIBB AVE. ROLLING MEADOWS,IL 60008 - 800.956.8844



